
Your new door should keep safe and secure for years to come however with all products and especially those that are
exposed to the elements we recommend that you carry out a care and maintenance routine.

> Door frames should be washed with warm soapy water, however 
stubborn stains can be removed using specialist PVC-u cleaners 
and by following the manufacturers’ guidelines.

> The door leaf should only be cleaned using warm water or 
non-aggressive composite door wipes. No solvent-based product 
or abrasives should be used as these will damage the surface of the skin.

> External glass should be cleaned with warm soapy water and cleaned 
with a proprietary glass cleaner.

> Hardware can be cleaned with a mild detergent and wiped clean. 
No harsh chemicals or abrasives should be used.

> Maintenance of the door may be required to maintain any guarantees 
from the installer. Hinges should be lubricated with engineering 
oil. Cylinders can be lubricated with Teflon-based products only, 
as other oils may cause degradation. If necessary, a small 
amount of lubricant can be applied to the moving parts 
such as letterplates, handles and knockers.
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